
Because of you, 76,563 people

12,550
Are less stressed due to 

food insecurity

10,252
Are connected to and able 

to access services and 
supports they need

3,091
Children and youth believe 

in themselves

39,002
Accessed affordable, nutritious 
and appropriate food during a 

time of isolation

received support through United Way Thompson Nicola Cariboo.

4,428
Feel a sense of belonging in 

their community 

The numbers matter. Each one of these numbers represents a life changed, 
a family that can stay together, a safe place to sleep, a basic need met, 

an interruption of the cycle of poverty, and more. 

5,548
Acessed resources and 
supports to maintain 

safe and stable housing 

Investment 
Report

2021 



Sector Strengthening & 
Capacity Building

What social issues are you most concerned about?
What is standing in the way of addressing these issues?

United Way supports the regions’ non-profit sector to be resilient and more effective in tackling our 
most complex and pressing social issues. United Way takes a dynamic approach in understanding the 
barriers and challenges non-profits are facing. Sector strengthening and capacity building at Unit-
ed Way works to address these barriers by working closely with community organizations, funders, 
governments, businesses and other sectors. United Way utilizes community assets like the Xchange 
Collaboration Centre for convening and collaborating. 

We all want to build healthy communities where everyone's needs are met. By working together, it is 
possible to address the root of these issues.

2021 Sector Stengthening outcomes achieved so far!
• 53 regional non-profit organizations surveyed 
• Survey findings presented to charities from across the Thompson, Nicola, Cariboo region
• Multiple advisory meetings with interest groups further discussing challenges and solutions  
• Multiple meetings with representatives from business, local government, and philanthropic 

foundations 
• 10 capacity building workshops averaging 20 participants (200+ engagements) on topics 

including: stakeholder engagement, meaningful evaluation, incorporating reconciliation in 
practice and board governance 

• Development of a baseline research brief on the current state of the sector



YOUR CAMPAIGN 
IMPACT AT A GLACE
United, we make the biggest difference.

4,586

15,783

8,091

48,103

Children helped

Individuals living healthier lives

People lifted from poverty to possibility

Additional lives improved through 
United Way-funded programs



Community Funds
Kamloops Community Fund  $321,000
Elizabeth Fry Society Rent Bank
Kamloops Immigrant Services Mentoring empowerment and tutoring
ASK Wellness SHOP program
People in Motion Operational
Pregnancy Care Centre Holistic Wellness Initative
Interior Community Servies Mount Paul Food Centre
John Howard Society Influences program
Kamloops Family Resources Society (The Tree) Operational
A Way Home Life skills
Kamloops YMCA/YWCA PEACE program
Phoenix Centre Operational
BGC Kamloops Operational
Kamloops Brain Injury Association Senior Survivor programs
Kamloops United Church Pit Stop
Centre for Seniors Information Operational
Chris Rose Therapy Centre for Autisim Operational 
The Mustard Seed Operational
Lii Michif Otipemisiwak Operational
Kamloops Food Policy Council Good Food Box

Cache Creek/ Clinton/ Ashcroft/ Logan Lake Community Fund  $50,000
100 Mile House FoodBank Clinton Food Bank
Ashcroft HUB Operational
South Cariboo Elizabeth Fry Society Rent Bank
Equality Project  Operational
Logan Lake WHY Operational
Yellowhead Community Services Early Years program

Cariboo Community Fund  $40,000 
BGC Williams Lake Operational
Big Brothers Big Sisters of Williams Lake In School mentoring
Cariboo Chilcotin Child Development Centre Williams Lake Food Policy Council
Cariboo Family Enrichment Centre Rural Community Transportation Fund, Gender Support
CMHA Cariboo Chilcotin Branch Housing First

Merritt Community Fund  $45,000 
ASK Wellness Intake worker
Elizabeth Fry Society Rent Bank
Frontier College Nooaitch Literacy Camp
Interior Communtiy Services Merritt Community Inclusion and MOSAIC day program
Nicola Valley Community Arts Council Operational
School District 58 After school program

North Thompson Community Fund  $34,000 
Barriere Recreation Society Operational 
Clearwater Secondary School Multiple programs
Yellowhead Community Services Food vouchers, Food Security program
Raft River Elementary Food Security program

Lillooet/ Lytton Community Fund  $10,000 
Han Knakst Tsitxw (Helping Hands) Society Relocation of clients due to bed bugs
Yellowhead Community Services Early Years program
Lillooet Library Operational



You made an impact here.

Riad Hess, 32, supports his wife and six kids on a single income in 100 Mile House. 

When he found himself unable to work for several months during the pandemic, he turned to the 100 
Mile House Food Bank to help feed his family. 

“We needed the help, and the fact that this was available and they made it so welcoming, I pretty 
much just had to get over the fact that I needed help, and that’s okay,” Riad said.

United Way is proud to have helped the food bank increase their capacity so people like Riad can 
easily access the food they need.

“Riad brought his children into the food bank with him specifically to thank us for the increased size of 
our daily bags and hampers since the introduction of COVID and increased capacity measures were 
installed,” said Amber Summerhayes, the food bank’s grant coordinator, who said the pandemic has 
created a huge increase in demand for food security support in the community.

“They have 6 children in the family and being able to include more of everything allows them to have 
more consistent family meals,” she added.

As for Riad, he says his family has never eaten healthier and 
he couldn’t be more grateful for the food bank’s support.

“It brought me to tears, really, so I have to say a big thank 
you to everybody that volunteers here and also the people on 
the back end that go pick up the food and the people who 
donate the food,” Hess said. “All the donors that come in, 
you don’t see where the food goes to but it goes straight to 
the heart. The families you impact, it’s enormous, keep it up.” 

You helped families put food on the table in 100 Mile House

I pretty much just 
had to get over the 
fact that I needed 
help, and that’s 
okay.

“

“



And you made an impact here.

When the pandemic struck, the 
Logan Lake Wellness, Health 
& Youth Society (Logan Lake 
WHY) decided they wanted to 
ensure the seniors living in the 
community knew they were not 
alone during this challenging 
time.

They collaborated with local 
creators in the community to 
make “delightful deliveries,” 
thoughtful care packages for local 
seniors. 

It was truly a community effort. 
A local stamping group made 
“thinking of you” cards, the 
local baker offered freshly baked 
cookies and the local café 
provided house-made soup. 

The Logan Lake WHY added 
word puzzles and information 
packages, and surprised different 
groups each week with the care 
packages. 

“We received tearful phone 
calls and numerous thank you 
letters telling us how much they 
appreciated the thoughts and the 
reminder that someone was here 
for them,” said Executive Director 
Michelle Hawkins. “We have been 
able to continue this program into 
2021 which shows the positive 
impact on a number of vulnerable 
people.” 

You ensured
seniors in Logan 
Lake know they are 
not alone



Matthew is a very happy young man who loves 
looking for his next adventure in life. He is also a 
young man with autism spectrum disorder. He is 
non-verbal and needs assistance with toileting. 
He has an amazing sense of humour, and even 
though he can’t tell you a joke with his words, he 
loves to tell you a joke with his movements and 
actions. 

In April of 2019, he started attending the Chris 
Rose Therapy Centre for Autism Society two 
days a week, and his family drives the two hours 
from Vernon on those two days so he can play 
and learn in an environment where he knows he 
is safe.

When the pandemic struck, the centre had to 
close down for some time. 

“It was devastating for Matthew,” said Wanda 
Eddy of the Chris Rose Therapy Centre for 
Autism Society. “He not only lost the staff at the 
centre, he lost access to the friends he had made as well.”  

Not only is Matthew a fair distance from Kamloops, but there are health concerns in the family that 
further inhibit his ability to continue with his programs.

Thanks to United Way funding, the Chris Rose Therapy Centre for Autism Society was able to send a 
staff member to Vernon once a week. They brought with them a care package complete with activities 
Matthew could do in order to continue working on his motor skills and ensure he did not lose any of 
the progress he had already achieved. 

When it comes to best supporting their clients, Chris Rose staff say in-person services are crucial.

“When working with individuals with autism spectrum disorder, that face-to-face connection is 
invaluable,’ said Wanda. “The slightest change to a schedule can be devastating. Additionally, their 
home life is considerably different not having contact with extended family, friends, etc.” 

When the society was able to resume their in-person programs in May, Matthew was overjoyed.  

“His parents were quite amused to report that he always knew when Chris Rose days were coming as 
he would be up and asking for his backpack, and ready to head out the door.” 

Your generosity, through United Way, has given Matthew opportunities that would not be possible 
otherwise. The world is changed one person at a time. Thank you for making a difference by giving! 

And here.
You helped a child living with autism cope with the pandemic



A life, changed.
You helped a struggling youth achieve sobriety in Williams Lake

286 Tranquille Road 2nd Floor
Kamloops, BC, V2B 3G3

Phone: 250-372-9933

We had a youth that last October was 
homeless and felt very hopeless.

He was on his knees crying in our youth 
drop in program begging for someone 
to care and to help him get sober. 

We helped him with supports and he 
chose to attend treatment in the Lower 
Mainland. He came back to Williams 
Lake in February with a diploma and 
4 months sobriety, stating he couldn’t 
have done this without our support.

“

“

- Krista Harvey, United Way BGC Williams Lake 
& District

Your generosity, through United Way, has given 
this young man opportunities that would not be 
possible otherwise. 

We are proud to support the various programs 
at BGC Williams Lake & District that help youth 
make healthy choices, including an afterschool 
program, summer camps and youth drop in 
center to help support healthy choices and 
modeled behaviours.

The world is changed one person at a time. 
Thank you for making a difference by giving! 


